
Designed to support new business for global life and wealth insurers, DXC Assure New Business 
provides an intuitive digital experience for all users — from consumers to underwriters and  
case managers.

Modern and user-friendly
DXC Assure New Business delivers a 
digital new business experience, from 
quote to issue, with a compelling and 
modern persona-based interface for 
insurance consumers, underwriters 
and case managers. The software-as-
a-service solution delivers seamless 
updates, scalability and cybersecurity 
to protect your enterprise investments. 
Using artificial intelligence, cloud and 
analytics capabilities, the solution 
provides digital-first customer 
experiences that are personal, intuitive 
and productive — delivered with 
speed, automation and scalability.

Configurable
As a composable solution, DXC Assure 
New Business allows you to select the 
components and products that are 
right for your insurance organization, 
so you can reduce unit costs, improve 
margins and increase customer 
retention with the latest technology.  

DXC Assure New Business 
features  
DXC Assure New Business offers a 
variety of configurable components:  

•	 Quote and electronic application

•	 Underwriting and case manager 
workbenches

•	 Underwriting and business rules 

•	 Configuration workbench

•	 Communication 

•	 Product configuration (DXC Assure 
Life Product Engine)

Business rules and configuration 
can easily be modified by business 
users. The solution supports SaaS 
deployment and release management. 
It includes an extensive API catalog 
and event-driven services and is 
administrative-system agnostic. The 
intuitive user interface supports a 
robust, modern customer experience. 

Key benefits
•	 Innovate without limits

•	 Elevate the buying and service 
experience

•	 Underwrite with state-of-the-art 
technology, data and analytics 

•	 Integrate with evidence providers 
and third-party underwriting 
engines
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Business value
DXC Assure New Business delivers 
value for insurers:

•	 Greater operational efficiency and 
lower costs. Automated underwriting 
allows underwriters to focus on 
more complex cases. Activity tracking 
expedites case management.

•	 Better service quality. The solution 
is modern and responsive with 
productivity features in composable 
underwriting and case management 
workbenches.

•	 Greater customer insights. Digitally 
driven customer engagement allows 
for product and data analytics.

•	 Configurability. Dashboards can be 
configured for product development, 
business flows, rules, user interface 
themes, styles, underwriting rules 
and requirement processing.

Why DXC?
With more than 40 years of innovation 
in the industry, DXC Technology is the 
number one provider of core insurance 
systems. With DXC Assure New 
Business, we deliver:

•	 Cloud-native technology. Powered 
by the DXC Assure Digital Foundation, 
DXC Assure New Business uses cloud-
native serverless technologies.

•	 New business specialty. DXC 
Assure New Business focuses on 
new business, making the policy 
administration system agnostic and 
allowing for integration with heritage 
as well as digital administration 
systems.

•	 Artificial intelligence and third-
party integration. DXC Assure New 
Business uses artificial intelligence 
and allows for seamless integration 
with providers, vendors and client 
systems.

Capabilities
•	 Extensive API catalog supports 

integration with e-signature, 
e-payment, wearables, third-
party underwriting and more.

•	 Automation and productivity 
features enable expedited 
applications.

•	 Activity tracking and reporting 
enable expedited case 
management.

•	 Modern user interface allows 
viewing and managing of 
underwriting requirements and 
results.

•	 Integration with the DXC 
Assure Digital Platform enables 
DevOps, DevSecOps, scalability 
and redundancy, including 
automated deployment for 
CI/CD pipelines with built-in 
automated testing, code quality 
and security scans.
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Get the insights that matter.
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About DXC Technology

DXC Technology (NYSE: DXC) helps global companies run their mission-critical systems 

and operations while modernizing IT, optimizing data architectures, and ensuring security 

and scalability across public, private and hybrid clouds. The world’s largest companies and 

public sector organizations trust DXC to deploy services to drive new levels of performance, 

competitiveness, and customer experience across their IT estates. Learn more about how we 

deliver excellence for our customers and colleagues at DXC.com.

Learn more at
dxc.com/isb
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