
DXC RIM Platform manages regulatory affairs content, data and workflows in one central 
location, helping teams accelerate innovation and reduce time to market.

Speed, scale and flexibility 
in one central platform
The sensitive nature of regulatory 
affairs (RA) content demands a unified 
platform to handle regulatory data and 
workflows. Teams need simple, always-
ready access to all relevant data. They 
also require an intuitive, customizable 
user interface that is easy to navigate. 
Collaborative tools and configurable 
reporting are crucial for success, but 
legacy technology can frustrate teams 
and slow processes.

Business challenges. Achieving 
compliance is a struggle. Collecting data 
and documenting processes is time 
consuming. Problems are compounded  

when life sciences organizations run 
fragmented legacy systems using 
disparate technologies. In some cases, 
they need to resort to spreadsheets 
to manage key operational processes. 
Bringing products to market and 
managing RA requires a centralized, 
enterprise-grade solution. DXC 
RIM Platform provides that single, 
connected ecosystem.

DXC solutions. Think of DXC RIM 
Platform as your central hub. This cloud-
based, open platform scales with you, 
growing as your business grows. DXC 
RIM Platform delivers enterprise-level 
security while integrating and connecting 

data flow, without friction, across 
RA ecosystems. You gain simplified 
management of RA content, data and 
workflows. Along with RIM systems, 
you can also integrate electronic 
document management (EDM) systems 
and publishing solutions like electronic 
common technical documents (eCTD).

DXC will advise your team on how to 
deploy the RIM platform. You can expect 
a dynamically scalable SaaS service, 
managed by DXC (multitenant with no 
customer customization, or multi-instance 
with customer customization). If needed, 
we can deliver on-premises, customer-
managed solutions. 

Key benefits
•	 Bring products to market faster 

by managing key RA operational 
processes 

•	 Generate insights and business 
value for compliance 

•	 Reduce costs and increase 
operational efficiency with 
automation  

•	 Deploy flexible, scalable and low-
cost SaaS options

•	 Simplify operations and amplify 
user experience

DXC Regulatory Information 
Management (RIM) Platform 
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All DXC solutions come mobile-ready for 
user bases of any size. 

DXC RIM Platform in action
DXC RIM Platform provides a 
clear framework for RA life-cycle 
management in four key areas: 

•	 Discovery

•	 Clinical

•	 Regulatory 

•	 Safety

Across the enterprise, DXC RIM 
Platform transforms, standardizes and 
streamlines content, data, workflows 
and end-to-end processes. You 
can easily digitize content to prove 
compliance more efficiently. Our 
modern, web-enabled platform supports 
extensible, common core services that:

•	 Track, store and control documents

•	 Connect people and processes

•	 Drive data insights

DXC RIM Platform  
business value 
Once deployed, DXC’s RIM Platform 
globalizes the management of key RA 
processes, tasks and systems into one 
single, integrated platform. This enables 
companies to streamline compliance 
across the regulatory ecosystem.

DXC RIM Platform delivers: 

•	 A reliable rules engine for policy-
driven control

•	 Compliance with the electronic 
records management requirement 
21-CFR-Part 11 of FDA regulations 
for electronic documentation and 
electronic signatures (ERES)

•	 Low ownership cost with an out-of-
the-box solution that provides speed, 
scale and built-in security

•	 Advanced automation and AI to 
increase output and improve  
data quality

•	 Data integration from different 
systems, providing a real-time, holistic 
view of business performance

•	 Embedded collaborative tools  
to improve efficiencies and  
streamline business processes  
and communications

•	 Data insights to increase 
performance, strengthen strategy  
and improve time to market

Learn more at
dxc.com/RIMS

Get the insights that matter.
dxc.com/optin 
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and scalability across public, private and hybrid clouds. The world’s largest companies and 

public sector organizations trust DXC to deploy services to drive new levels of performance, 

competitiveness, and customer experience across their IT estates. Learn more about how we  
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Capabilities
Controlled data management. 
Digitize regulatory content to 
improve data quality, increase 
content visibility, automate 
workflows and reduce risk.

Enhanced automation 
and productivity. Increase 
compliance and data accuracy 
with advanced automation and  
AI capabilities.

Cost reduction. Maximize ROI 
with low upfront investments and 
predictable as-a-service fees. 

Why DXC? 
Life sciences companies trust DXC 
to deliver industry best practices, 
deep expertise and leading solutions. 
We equip businesses with a single, 
connected platform to transform, 
standardize and enhance compliance 
and operational efficiency. This support 
empowers you to accelerate innovation 
and reduce time to market for new 
therapies, devices and medicines.

https://dxc.com/us/en/services/applications/dxc-software/regulatory-business-automation-software
https://dxc.com/us/en/opt-in/
https://www.linkedin.com/company/dxctechnology/
https://twitter.com/dxctechnology
https://www.facebook.com/DXCTechnology/
https://www.dxc.com

