
For insurers, it is more important than ever to provide customers with a satisfying user 
experience. An effective billing solution can give you an edge by making it easier for customers 
to do business with you. DXC Assure Billing delivers the flexibility and agility to dramatically 
improve customer engagement and enhance the digital experience.  

Improve engagement with 
customers and agents
DXC Assure Billing is a flexible, scalable 
software-as-a-service (SaaS) solution 
that helps you meet the needs of 
digital-centric consumers by providing 
more effective billing options. 

The solution enables direct-to-
consumer sales and online self-service, 
two strategies that support a strong 
relationship with customers and agents. 
With 100% of billing functionality online, 
you can provide a 21st century digital 
experience by engaging with consumers 
and agents in ways they prefer.

DXC Assure Billing provides rock-
solid security and proven scalability. 
Cloud enabled and composed of 
microservices, it integrates easily with 
existing portals and can incorporate AI 
and machine learning as well.

Multilingual, multicurrency  
application powers  
new business growth 
In response to the growth and 
acquisition goals of carriers, having 
a single billing solution to handle 
business in any country requires 
language and currency flexibility. DXC 
Assure Billing is designed to support 
carriers’ global business needs.

Features
The solution provides effective billing 
options for consumers, such as digital 
wallet creation, due date definition and 
autopayment enrollment. 

The solution’s configuration tool 
enables your business decision makers 
to easily create your billing business 
rules, such as: 

•	 Installment frequency options

•	 Seasonal billing options

•	 Overpayment and underpayment 
automated processing

•	 Overdue premium collections options

Because the solution is modular, 
insurers can pick and choose what they 
need now and add on later as needed.

Business benefits in action 
From payments and notifications 
to disbursements and commissions 
processing, the solution accommodates 
multiple billing functions across any 

Key benefits
•	 Provides digitally driven 

customer engagement

•	 Enhances self-service 
capabilities for consumers  
and agents

•	 Supports multiple types of 
policies and group billing

•	 Integrates easily with  
existing systems

•	 Delivers unmatched  
scalability, flexibility and  
agility to grow quickly

DXC Assure Billing



distribution channel. DXC Assure 
Billing delivers streamlined billing and 
collection for worksite customers, direct 
billing for consumers, commissions 
management for agents, and 
consolidated invoices for all products.

The solution enables integration of 
multiple administration systems onto 
a single platform for cost-efficient 
enterprise-wide billing — reducing 
infrastructure costs.

With multiple deployment options, 
insurers can access robust billing 
functionality at significantly lower 
costs. DXC Assure Billing can operate 
in the cloud as a SaaS solution, be 
deployed in-house or be hosted in DXC 
Technology’s business process services 
(BPS) operations.

In addition, DXC partners with leading 
technology companies and insurtechs. 
Our wide-ranging ecosystem of 
partners such as Amazon Web Services 
(AWS) enable fast deployment in a 
secure environment.

Why DXC?
DXC is the No. 1 provider of core 
insurance systems, serving over  
1,900 customers — 80% of whom  
are in the Fortune Global 500. DXC 
brings more than 40 years of industry 
domain knowledge and experience 
helping customers modernize their 
technology estates while building  
new digital capabilities.

Learn more at
dxc.com/insurance-software

Get the insights that matter.
dxc.com/optin 
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About DXC Technology

DXC Technology (NYSE: DXC) helps global companies run their mission-critical systems 

and operations while modernizing IT, optimizing data architectures, and ensuring security 

and scalability across public, private and hybrid clouds. The world’s largest companies and 

public sector organizations trust DXC to deploy services to drive new levels of performance, 

competitiveness, and customer experience across their IT estates. Learn more about how 

we deliver excellence for our customers and colleagues at DXC.com.

Capabilities
•	 Receivables management

•	 Payments and reconciliation

•	 Payables and disbursements 
management

•	 Notifications

•	 Reporting and analytics

•	 Commissions processing 
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https://dxc.com/us/en/opt-in/
https://www.linkedin.com/company/dxctechnology/
https://twitter.com/dxctechnology
https://www.facebook.com/DXCTechnology/
https://dxc.com

