X

TECHNOLOGY

DXC Assure P&C Policy

Meet complex policy administration needs with an easy-to-configure, scalable
policy system for multiple commercial and personal lines of business

DXC Technology combines insurance expertise with microservices-based architecture policy
administration software that supports multiple lines of businessto help reduce process debt,
enhance operational efficiency and improve customer satisfaction.

The challenge: Inefficient
systems hinder customer
service

The insurance industry is experiencing
increasing pressure to provide better
policy system configurability and user
experiencein orderto better serve
customers. Rapidly changing
technology, regulatory changes and
competitive pressures impede
customer satisfaction, growth and
profitability.

To remain competitive and offer
exceptional customer service, insurers
need a solution that empowers them to
leverage the latest technology to
manage all core policy functions, from
underwriting to renewal

DXC Assure P&C Policy: A
modern workflow solution

DXC Assure P&C Policyis an easy-to-
configure, microservices-based policy
administration software application
with the industry’s most
comprehensive insurance

processing functions for all lines of
business. It supports multiple lines of
business, including

personal, commercial, workers'
compensation, specialty and niche.

Assure P&C Policy supports the full
policy life cycle, including policy
administration, new business and
underwriting.

DXC Assure P&C Policy
features

« Improved service featuring self-service
capabilities with online and mobile
channels

+ Purpose-built workflows based
on DXC's 40+ years of insurance
experience

+ Operational efficiencies allow users
to process multiple endorsements on
the same day

+ Ease of Maintenance withonesystem
andonedatabaseto support
the entire policy life cycle

+ Flexible architecture enables flexible
deployment options

+ Efficient processing functions
support mutliple commerical and
personal lines of business with intuitive
and configurable user interface

Key benefits

Reduce process debt
and improve
operational efficiency

Enhance customer
service, satisfaction
and retention

Accelerate product
development and time
to market

Gain a competitive
edge in the
marketplace

* Robust integration capabilities to
integrate seamlessly with other DXC
or third-party systems

+ Scalability to handle large volumes
of policies and large premium
policies without compromising
performance
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DXC Assure P&C Policy
business value

« Improve customer experience.
Deliver an improved customer
experience through streamlined
workflows, personalized persona-
based user journeys, client vs policy
orientation and self-service
capabilities with online and mobile
channels. Resolve customer
requests faster and more accurately

* Reduce process debt. Reduce
policy creation time by 25%

+ Optimize processes. implement
Assure P&C Policy without the need
for system implementors

+ Operational efficiencies. Process
multiple endorsements on the same
day and out of sequence
endorsements

+ Ease of maintenance. One system
and one database to support. One
set of insurance rules and edits to
manage.

Get the insights that matter.
dxc.com/optin
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* Future-proof the business. Adapt
to changing market conditions and
business needs with a flexible and
scalable platform

+ Reduce time to value. Ensure
system implementation is on time
and within budget

Why DXC?

DXC Technology's experience in
software and operations is unrivaled in
the insurance industry:

* Presence and scale. DXC has served
the insurance industry for more than
40 years, with more than 1,000
customers and dozens of active
customer communities. Millions of
policies are administered on DXC's
property and casualtysoftware.

+ Software development. DXC's global

scale in insurance, breadth of services,

intellectual property and insurance
expertise are unmatched. DXC has all
the necessary capabilities in-house:
software, implementation services,
conversions, BPS,

best practices and IT/business
transformation skills.

About DXC Technology

Tested and proven. DXC is the world's
largest provider of insurance software
and business process services We
understand the challenges of
managing insurance operations and
the critical process pain points. We
bring our industry expertise,
experience and knowledge to our
software and BPS customers.

Administration. DXC administers
more than 13 million insurance
policies across the globe using DXC-
developed software.

Next-generation digital focus. DXC's
next-generation offerings are based
on cloud infrastructure and modern
digital technologies, supported

by more than 14,000 insurance-
focused professionals who enable
insurers to build a digital future while
transforming their legacy business.

Size, strength and innovation. DXC's
size and financial strength enable us
to deliver industry innovation year
after year, helping insurers grow
digitally and transform their existing IT
environments.

Learn more at
dxc.com/insurance-
software

DXC Technology (NYSE: DXC) helps global companies run their mission-critical systems

and operations while modernizing IT, optimizing data architectures, and ensuring security

and scalability across public, private and hybrid clouds. The world's largest companies and

public sector organizations trust DXC to deploy services to drive new levels of performance,

competitiveness, and customer experience across their IT estates. Learn more about

how we deliver excellence for our customers and colleagues at DXC.com.

© 2025 DXC Technology Company. All rights reserved. DG_9816a-25 February 2025

DXC Public



